The mysterious case of fainting workers

Independent fact-finding team's report on the 23rd July mass fainting of workers in Foxconn India factory in Sriperumbadur, Kanchipuram District, Tamil Nadu

The Incident

On 23rd-24th July 2010,  after experiencing ‘mysterious poisonous gas leak’ in the assembling unit of Foxconn India Private Limited, over 200 workers fell unconscious with some vomiting blood and complained of giddiness, breathlessness, coughing, pain in the chest. 

What was reported in media

Between 25th of July and August 2nd, several news reports were published in both vernacular and English news papers on the accident. There were two separate incidents when workers fainted – one was on day shift on July 23rd and another on night shift on July 24th early morning. They were treated at Sri Ramachandra Medical College(SRMC), Porur. 

The table below provides the information on the number of people affected and hospitalized and the cause of the incident as reported by major newspapers. (See Annexure 5 – News Clips) 

	Date
	Publication or Statement 
	On number of people injured
	On cause of injury

	July 24, 2010
	SRMC Press Statement
	Around 150
	

	July 25, 2010
	Hindu BusinessLine
	Around 150 admitted for treatment and around 8 were hospitalized
	Inhalation of pesticide fumes.

	July 24, 2010
	PTI
	“Over 200”

120 workers from day shift on 23 July

Equal number from night shift
	Inhalation of pesticide fumes through faulty air conditioning system

	July 25, 2010
	New Indian Express
	“More than 200” (75 from first shift on 23 July, 150 from third shift 23-24 July). 15 hospitalized (with 5 in emergency and 10 in ICU)
	Inhalation of pesticide fumes 

	July 25, 2010
	IANS
	235 people taken to hospital

37 workers hospitalized
	Pesticide fumes via air condition ducts.

	July 27,2010
	Reuters
	About 250 people (according to company)
	Pesticide

	July 28, 2010
	Dinakaran (Tamil)
	255 (120 on 23 July

135 on 24 July early a.m)

10 people re-hospitalised on 27 July. A HR Manager has reported that 98 people were affected and 8 people have been hospitalized.
	Pesticide malathion


Other information and quotes by the newspapers to be noted include:

· Workers experienced  breathing troubles, vomit, sore throat, fainting(Annexure 2- SRMC Press Statement, July 24th)

· Shift II was closed after the first incident and shift III was resumed (New Indian Express, July 25th)

· Unit 3 of FoxConn unit was being opened after 6 months(Hindu BusinessLine, July 25th). Sriperumbudur DSP Balasubramaniam also stated that the pest control was done to reopen the plant as the unit was closed for months(New Indian Express, July 25th). PTI reported on July 24th that the unit had been closed for 1 year and had reopened recently.

· The company claimed ignorance of any pest control program at the plant (New Indian Express, July 25th)

· FoxConn did not possess final clearance by Health Department as required by Tamil Nadu Public Health Act. (New Indian Express, July 25th)

· A case has been registered by Police and is under investigation (Dinakaran, July 28th)

· Investigation by government officials on July 27th did not show any problems in Air conditioning systems and clearance given to FoxConn to resume its operation (Dinakaran, July 28th)

· Work resumed on Saturday (July 31st) after clearance given by Government. (BBC News, August 2nd)

Fact-finding team (FFT): Rationale and composition 

Even 24 hours after the incidence, it was not known what had caused workers to faint. It was not known what was the “mysterious gas” that leaked inside the factory and whether it was indeed a gas leak.  Media reported that the affected workers were taken to the hospital and were given only first aid “as the cause of their collapse could not be ascertained”. (Ref: New Indian Express, July 25th, 2010). According to news reports, initially management claimed ignorance of the pest control program. The probable cause of Malathion was not released earlier.

Conflicting information on numbers of affected workers indicated that there was no credible information being given by the management. 

There was no information on the details and the process of the investigations by the Government, and the Company in ascertaining the cause of the incident. 

There was no information in the press also about the relevant legal framework or violations of Act within which the investigations were being conducted.

As it was not clear from the media reports as to what had really happened on 23rd July and also the basis for government’s issuance of ‘clearance’ to the factory to reopen, a small team of independent researcher-activists from Chennai was constituted with -Madhumita Dutta (Corporate Accountability Desk-The Other Media); R. Venkatachandrika (software engineer); Millie Nihila (Stella Maris College);  Kaliyaperumal Narayanan (Cividep) to ascertain the facts. 

Key findings of FFT

The team's main findings are based on the interviews with the workers, whom they met on 31st July and 1st August and further telephonic interviews with affected workers (see Annexures 1 &4). The team also met with CITU District Secretary Mr.Muthukumar on 31st July. The FFT tried meeting the members of government team-  Mr Sivarasu, DRO Kanchipuram (officiating District Collector), Dr Rajshekharan, Deputy Director of Health Services, Saidapet/Kanchipuram Health District, Mr S Raghunathan, Chief Inspector of Factories (CIF). None of the officials gave appointment to the team members. The FFT also contacted Sri Ramachandra Medical College (SRMC) where the affected workers were treated, but SRMC refused to meet with the team. While a brief telephonic interview was conducted with the CIF (28th July), two of the team members met with District Environmental Engineer (TNPCB), Mr Rajshekhar on 28th July. 

· On 23rd July, at around 11am during the 1st shift (8am-4pm), in the assembly section, 120 workers complained of breathlessness, vomiting, giddiness and fainted. They were taken to Jaya Hospital in Sriperumbadur and discharged within an hour. During the night shift (12am-8am), between 2-3 am, 107 workers complained of similar symptoms, including two workers vomiting blood. They were also taken to Jaya Hospital. Given the inadequate treatment given to the workers in the morning by Jaya Hospital, workers demanded to be taken to some other hospital and were taken to Sri Ramachandra Medical College (SRMC) in Porur by the Foxconn management. Some of the workers from the morning shift, who were discharged by Jaya Hospital, fell sick again by the evening/night, and were also taken to SRMC. 

· As per the government team investigating into the incidence, workers were ‘most probably’ exposed to Malathion (2%), which was being sprayed as part of pest control. 

· Satisfied with the functioning of the Air Conditioning System which was identified as the probable cause of the incidents, the government team led by Chief Inspector of Factories (CIF) gave ‘clearance’ to the factory to reopen. 

· Contradictory conclusions by government investigating team. CIF contradicted his statement by first asserting that inhalation of Malathion most ‘probably’ caused sickness amongst workers and later stating that while on inspection on 27th July nothing happened to the workers when he ordered re-spraying of Malathion. 

· No air monitoring of work and ambient environment was done post incidence for toxicity. 

· As per interviews with the affected workers, doctors in SRMC were not told what pesticide was being sprayed.  In fact, treating doctors were enquiring with the affected workers as to what was the 'gas' they had inhaled. 

· The management tried to suppress the incident by threatening the workers against speaking about the incidence as revealed by workers to FFT during interview.  (Annexure -1 Field Notes: Interview with workers)

· According to workers, the management initially claimed that the workers falling sick due to fasting (Adi Velli) which is not credible since many of the workers (many women workers fell sick) are muslims. 

· Despite its attempt to gather facts, the FFT could not ascertain the real reason behind workers fainting and falling sick on 23rd July. 

· No action taken against the Company by CIF under *Section 41 B and Section 96 A of Factories Act 1948 for failing to disclose the dangerous nature of pesticide fumigation.  In a response to a RTI request, the Office of the Deputy Inspector on 26-8-2010 responded with a 3 line reply stating “Foxconn factory was investigated on 27.7.2010, following which the occupier and manager have been issued with show cause notices” However no copies of the show cause notices or investigation report based on which the show cause was issued were provided, despite requesting for the same under RTI Act. 
· No action taken by the police under *Section 284 of Indian Penal Code-Negligent Conduct with respect to Poisonous Substance and Section 278- Making atmosphere noxious to Health.  (see Annexure 3: Relevant laws)
Missing links

The following questions remained unanswered:

-Why did the management allow pest control inside the factory premises while 250 workers were working inside the plant? 

-How did the pesticide enter 2nd floor assembly room, which is supposedly completely closed, air-conditioned and has maximum dust control protection?

-What is the explanation for workers falling sick in two different shifts (morning and night) with a difference of over 16 hours between two shifts, if it was due to pest control operation in the morning? What was the level of pesticide in the air inside the assembly room after spraying?

-Did the pesticide 'accidentally' enter the AC ducts and therefore through the ducts enter the assembly room? 

-Without ascertaining conclusively what caused the 23rd July incidence, why did the Government team led by CIF give a clearance to the factory to reopen?

-Did the Company intimate the Factory Inspectorate within 72 hours of the incidence/accident, as mandated under Factories Act 1948 (section 88)?

- Why was the factory allowed to operate when the Health clearance was not obtained by the Company for Unit 3?

Conclusions

The FFT found lacuna in the investigation of the government agencies and questions the inaction by the government against the erring company. The government showed inordinate haste in giving a clean chit to the company without conclusively ascertaining the cause of the incidence. 

The Foxconn management clearly showed criminal negligence and disregard for worker’s safety and health by allowing fumigation of the factory while workers were working. Even after the incidence, the management has shown haste in starting the operations immediately rather than ensuring worker's safety and health concerns. It also showed its dubious nature by suppressing the name of the pesticides from the doctors who were treating the patients. The management had also threatened some of the affected workers, who were still being treated in SRMC a week after the incidence, with discontinuing with financial support for their medical treatment. 

Interviews with workers revealed exploitative working conditions and regular repression of labour rights by the management, including harassment of workers for trying to unionise. Workers also complained of lack of access to health care facilities. 

Recommendations

· Government should constitute a committee with independent occupational and safety experts, trade union representatives to investigate thoroughly the incidence of 23rd-24th July, working conditions and reports of alleged labour repressions and publish a report.

· Based on the findings of the report, actions should be taken against the management and concerned officials.

· FoxConn Management should take responsibility for the workers who continue to be affected and ensure to pay their ongoing medical expenses.

· The working conditions in FoxConn should be investigated and appropriate actions be taken to ensure that all legal conditions are complied with.

Annexure 1 - Field notes

Excerpts from interview with Mr Rajshekhar, District Environmental Engineer (DEE), TNPCB, 28/7/2010

As per the DEE : 'Foxconn does not store or use any hazardous material or chemicals. They do not manufacture anything that requires chemicals. Their product is harmless, just making plastic and metal jackets or covers for mobile phones.”

Uncertain over what caused the 'fainting' of workers on 23rd july, the DEE said,  “There were 70 people working in the assembly section at the time of the incidence. No chemical was being used, they were assembling the mobile cover. It looks like pesticide was being sprayed in the bathroom and someone must have sprayed some pesticide in the corridor. Usually they spray   Malathion (2%) twice a week in the factory.”  

Blaming “poor” ventilation in the assembly room,  which is “fully closed and air-conditioned, with minimal level of dust”, the DEE said “Its 'probable' that the workers fainted because of the spraying of pesticide in the corridor. 'Probably' it was due to inadequate air, ventilation'.”  While, he asserted that “no pesticide was being sprayed inside assembly section”,  he could not explain how the pesticide entered the “closed” assembly room.

As per the DEE only 4-5 workers were affected.  He further said that this factory has been in operation since last 1.5 months. It was not been in operation due to insufficient demand.

Excerpts from telephonic interview with Mr Raghunathan, CIF, 28/7/2010

“You must have seen the newspapers, the whole district administration and a team of experts went for inspection to the factory. I asked them to operate the factory, we checked everything, nothing is wrong. We asked them to restart the operations. Its a factory that does not use any hazardous chemicals or store any such material. We checked the assembling section, everything was fine, in the back of the section some exhausts were not working properly, we asked them to rectify the problem. Its most probably 'inadequate ventilation' that caused the workers to fall sick that day. In fact, I ordered Malathion to be sprayed in our presence to see if it had caused fainting the other day amongst the workers. But nothing happened. Workers were fine and working comfortably.”

On the question of the factory not possessing  valid health license under Tamil Nadu Public Health Act, the CIF brushed it aside as “that's a minor issue. The factory had not been in operation since 2008, they had health license till 2009. For these last 1.5 months, since they resumed operations, they did not get health license. They will apply for it now. Maybe some action will be taken for not having a valid license. We will see.”

On question of  whether the CIF or District Administration will  take any action against the company, the CIF said that “no action will be taken. If there were any violations, then some action could have been taken. For this incidence, no action will be taken.”

Finally on what would be the 'real' cause behind the workers falling sick, since everything was left to 'probability': “can't say anything until report from the doctors who treated the workers is obtained.”  On asking  whether the CIF  have asked for a copy of the doctor's report, the answer given was “NO”. The FFT has filed a RTI requesting for a copy of the government team's investigation report.

Based on the above interviews, the investigation of the government team seems tardy and extremely casual. The fact of the matter is, 100s of workers fell unconscious in two different shifts, with a gap of 16 hours between two incidences. Even if one accepts that workers in one shift might have got exposed to pesticides, what is the explanation for workers in the night shift to get sick? Was it also due to pesticides? If yes, then why did the company not decontaminate the area before letting workers work in the toxic environment? Even without properly ascertaining the facts, the government team hastily ordered reopening of the factory.  

Excerpts from interview with Foxconn workers and union representatives

Foxconn India Pvt Limited has three factory sites in Sriperumbadur. Site 1 is in Irungatakottai (behind Hyundai), Site 2 is inside Nokia Telecom SEZ  and Site 3 in Sunguvarchatiram. Site 1 is not in operation. The Sunguvarchatiram plant (Site3) of Foxconn started operations 6 months ago, it operated for a couple of months and stopped. It resumed operation about 1.5 months back. In 2008, it had operated for 2 months and then closed.  

There are 850 workers in Sunguvarchatiram plant, who have been shifted from Site 2 located inside Nokia Telecom SEZ. (Workers were reluctant to shift to site 3 because of snakes inside the factory campus, but they were forced to shift by the management).  Workers alleged that the site 3 plant was being restarted because Foxconn may have lost possession of the land leased by SIPCOT in absence of production. 

There are two floors in the factory. 1st floor is  the assembling section and ground floor is machine/moulding section. On 23rd July, around 250 workers were working in the assembly section during the first shift (8 am-4 pm, 23rd July). Around 11 am, some of the workers (around 10) suddenly started complaining  about breathlessness, coughing, dizziness, then others started complaining of the same problem. 4 people from machine section also complained of similar discomfort. Slowly the numbers rose to 120. Some of them started fainting. 

The sick workers from Site 3 were brought to the Site 2 by company bus and then taken to Jaya hospital. Since Foxconn unit inside Nokia SEZ has only 1 ambulance (a maruti omni), there were no ambulances to transport the sick workers. So there were not enough ambulances to take sick workers to the hospitals.  Buses were sent from Site 2 to transport sick workers.

In Jaya Hospital, after preliminary check-ups the workers were discharged within an hour. 20 workers were given drips and injections.

Later in the night shift (12 am-8 am, 24th july),  around 3 am, many workers again started falling sick, complaining of similar health problems as experienced by the workers from morning shift.  Around 107 workers fell sick at night. Some workers had blood in their vomit.  Most of the sick workers were from assembly section, a few from the machine section in the ground floor. Assembly section is fully air-conditioned and closed, whereas the mouldng section is slightly open and ventilated.

(There was no second shift on 23rd July. They stopped second shift because of workers falling sick in the first shift. Infact, workers did not want to work in the night shift that day since they were nervous about so many workers falling sick in the morning. But they were forced by the management to work.)

Sick workers from night shift were taken to Jaya Hospital initially, but due to inadequate treatment to the workers in the morning, many of whom had fallen sick again at night,  workers protested and were taken to Sri Ramachandra Medical College Hospital (SRMC) in Porur. Accordingly to workers, maybe total of 207 workers were taken to SRMC. Some of the sick  workers from morning shift were also taken to  SRMC. 38 workers were admitted in SRMC, out which 15 needed to be admitted in ICU. Initially,  the hospital said that there were no beds available in the ICU and then after some protests, moved 13 workers to ICU.  Many women workers were affected, majority of whom were muslims. When the labour minister visited the hospital on 24th July , there was a frantic effort to discharge the workers. Initially people were released without any medical reports. Workers complained that while they were not given their medical reports, hospital gave the reports to the company officials.

While the workers were not quite sure as to why so many of them fell sick, they said some 'gas leak' occurred in the AC plant, which led to mass fainting and sickness. They pooh-poohed the company version of pest control, especially spraying of pesticides in the toilets and balcony. Workers said that the company 'doesn't even get the toilets cleaned by harpic', why will it have it sprayed with pesticide?  The workers said that a notice was pasted on 28th july on the notice board of Foxconn factory in Site 2 by the management, saying that some workers had fallen sick in Site 3 but investigation does not show anything. 

Post-23rd July incidents:

Workers have demanded strict actions against company  officials- Mr Sivasami (HR manager) and  Mr Yesurajan (safety manager), whom they hold responsible  for the incidence and also for forcing workers to work in the night shift the same day and later trying to suppress information regarding the incidence. Foxconn workers had been on strike in both site 2 & 3 since 24th July.  On 24-25th  July the factory was sealed by the police. 

On 27th July,  the government team led by CIF inspected Site 3 and gave it a clean chit for operation. On 28th July, Foxconn management asked the workers in Site 2 and 3 to resume work, but workers refused to do so. They said only if the company gave them a written untertaking that the company is responsible for their lives, they would resume work. Management refused to accept this condition and threatend the striking workers with job termination.

On 30th July, the labour minister alongwith labour department officials and police (DSP) visited the factory and met the striking workers in Site 2 (there are about 2000 workers in the site 2). The labour dept. officials asked the striking workers to give them a 6 days strike notice (under Industrial Disputes Act) before they started an official strike or else it would be declared as an illegal strike. 

On 30th July, management forced workers in the 1st shift  to resume work.  Workers were asked to sign a paper which stated that they will not join any union or participate in any strike. Except for about 200 workers in the stamping department, who are all casual workers and have joined  only  a year back, rest of the workers refused to sign the paper and went on a strike.  Most of the workers in the stamping department are ITI diploma holders. 2nd shift workers also went on strike and 3rd shift workers were given off by the management.

The workers had the following demands, which they wanted the management to fullfill or else they would go on a strike:

· Life time  insurance for all the workers

· Compensation for all the affected workers

· Dismissal of the HR Manager responsible for forcing them to work despite repeated concerns raised by workers

Other information shared by the workers:

Labour strength/salary/incentives

Foxconn has total ~15,000 workers (although I-cards are for 15,000 workers, but approximately 10,000 or so workers are working); Temporary workers- ~4000; contract- ~3000 (3 labour contractors-UDS, SEO, Aspect); Trainee- ~1000 (maybe 3000); permanent- ~2000.

For every 10 workers, there is 1 team/line leader, then there is a group leader, then shift leader.

Normally, a person is a trainee for 1.5yrs, then for probation for 6 months and then permanent. During trainee period, the salary is Rs 2956/ month, for probation period salary remains the same,  for permanent workers there are different grades- A, A+, B, C, D. D grade gets Rs 2956/ and A+ gets Rs 170 more than A grade. 

One of the worker said that after working for 4 years, he gets only Rs 4097/month, he got increament after 2 years.

There is a salary  difference of Rs 2000-3000 between Nokia SEZ workers and Foxconn workers for similar skills.

Workers get an attendence incentive of Rs 250 and if they take even 1 day leave(even if its Casual Leave), the incentive is not given. A permanent worker get 10 days of casual leave. 

Diwali bonus used to be only Rs 150. But now it is 1 month salary as bonus for permanent workers, but for new workers its still only Rs 150. There is a specified time-frame when they have to swipe their badge. For example, if the shift ends at 12:00pm, one can swipe the badge only at 12:25pm. If they swipe it earlier, then half a day's attendance is deducted. Also the transport is so arranged that the workers come one hour early to the plant and leave one hour after their shift gets over. All meetings and production discussions are done during this time for which they are not paid.

As per policy, 24 hrs/month of overtime (OT) is allowed. But the workers are forced to do more OTs, including working on sundays. If workers refuse to work on sundays, they are threatened. They get paid for OT (which is at par with their salary i.e they don’t get 1.5 times their salary as  mandated legally. They get money only for 24hrs as defined by policy, for the rest of the OT, they 

have to take CL).

Work inside the factory

Foxconn makes and assembles outer cover (plastic and metal) of mobile phones. It supplies  only to Nokia SEZ. Earlier Foxconn used to assemble whole mobile phones for Sony Ericson and Motorola, but they are closed now.

For making the mobile casings, plastic resins are put in machines (moulded) and mobile cases are made and for metal casing, metal sheets are presseed and cut in machines. In machine section, there are two sections. In the IMB division, where display boards (LCD) are fixed, workers use mask. In that room, the temperature is maintained btw 18-22 deg C and pressure is 5-25 pascal.

The workers here handle choloroform, Iso Propyl Alcohol and thinner solvents every day.

Two months ago, at night, there was a fire in the warehouse where rejected plastics are kept. Everything went up on flame, the water hose was not working, there were no safety equipments in place to control the fire. As per the workers, if the fire brigade had not come on time, the whole factory would have got  damaged. Nothing was reported in the media. The whole incidence was hushed up. 

Healthcare and other facilities in Foxconn

“Site 2 has 1 bed, 1 nurse and 1 tablet! For 2000 workers, only this?”, said the workers. Site 3 does not even have this! Site 3 has 2 hostels, one for men and one for women, with total strength for accommodating 700 workers.  Women don't stay in the hostel. 

When workers are inside the factory, they have to walk atleast  half km for drinking water, tea, canteen and bath rooms. There are only 3 bathrooms for 850 workers. Workers at night shift get a tea break between 2.40 am-3.15 am, they have to walk 1 km back and forth at night between work place and canteen.

Incidentally, one worker committed suicide 4 months back in the hostel. He had joined recently, he was a ITI diploma holder. No one knows the reason behind his suicide.

The permanent workers have been given temporary ESI cards but with the Government Hospital and ESI dispensary (there is not ESI hospital) being both inadequate in terms of access and ameneties does not hold any appeal to the workers.

Repressive tactic against association

For last 11 months workers have been trying to organise themselves into union. Six months back, 4-5 workers were sacked from the factory who were trying to form union. Even one worker, who raised issues about the quality of food in the canteen, was dismissed by the HR manager.

On 28th July, workers in site 2 printed notices about taking action against the HR manager and safety officer blaming them for the 23rd July incidence. There are CCTV cameras inside the factory, which caught one young worker Farooq reading the notice.The management took Farooq and locked him inside a room for 2 shifts (16 hours!) and interrogated him as to where he got the notice. On 30th  July the worker's informed the police about Fraooq's detention, but no action was taken. 

Also the workers were  agitated that for an in-plant strike, the management called the police inside the factory on 30th July. Since 24th July, all 3 shifts of workers have been on strike, mostly permanent workers, some temporary workers have also joined the strike.

Incidentally, 10 days before the 23rd July incidence, worker's had demanded a wage hike, management responded by making them work overtime and now has a surplus stock for over 2 month.

DMK affiliated LPF union has formed a union in the factory two months back, which is yet to be recognised by the management. As per the workers, the union seems more pro-management than pro-workers.

Annexure 3: Relevant Legal Acts  

Factories Act, 1948

*41 B Compulsory disclosure of information by the occupier.- 

(1)the occupier of every factory involving a hazardous process shall disclose in the manner prescribed all information regarding dangers, including health hazards and the measures to over- come such hazards arising from the exposure to or handling of the materials or sub-stances in the manufacture, transportation, storage and other processes, to the workers employed in the factory, the Chief Inspector, the local authority within whose jurisdiction the factory is situate and the general public in the vicinity. 

96A. PENALTY FOR CONTRAVENTION OF THE PROVISIONS OF SECTIONS 41B, 41C AND 41H. - 

(1) Whoever fails to comply with or contravenes any of the provisions of section 41B, 41C or 41H or the rules made thereunder, shall, in respect of such failure or contravention, be punishable with imprisonment for a term which may extend to seven years and with fine which may extend to two lakh rupees, and in case the failure or contravention continues, with additional fine which may extend to five thousand rupees for every day during which such failure or contravention continues after the conviction for the first such failure or contravention. 

(2) If the failure or contravention referred to in sub-section (1) continues beyond a period of one year after the date of conviction, the offender shall be punishable with imprisonment for a term which may extend to ten years. 

*IPC Section 284. Negligent conduct with respect to poisonous substance

Whoever does, with any poisonous substance, any act in a manner so rash or negligent as to endanger human life, or to be likely to cause hurt or injury to any person,

Or knowingly or negligently omits to take such order with any poisonous substance in his possession as is sufficient to guard against any probable danger to human life from such poisonous substance,

Shall be punished with imprisonment of either description for a term which may extend to six months, or with fine which may extend to one thousand rupees, or with both.


Section 278 - Making atmosphere noxious to health:

Description: Whoever voluntarily vitiates the atmosphere in any place so as to make it noxious to the health of persons in general dwelling or carrying on business in the neighborhood or passing along a public way, shall be punished with fine which may extend to five hundred rupees.

Annexure: 4 Interviews with affected workers

For more information contact: Madhumita Dutta (9444390240), madhudutta.new@gmail.com; Chandrika (9444455385) vchandrikar@gmail.com
Kavita (Name Changed) – Morning Duty


She was working in first shift on site 3. They didn’t want to go but were forced to go to site 3 to work. She had breathlessness, giddiness, vomited (not blood - she said 2 people vomited blood) and had pains (Another worker corroborated that lots of them had pains and had to be supported when they walked). She said it happened some time after 11AM in the morning. She was discharged after a 4-5 days in SRMC. She has a copy of her reports(They said the original will be given to company and they will get it when they get back to work). She said treatment was good but the doctors were asking her what was the 'gas' and said that they cannot treat effectively if they don't know what it is. She says she still feels breathlessness The company has told her that they should report for work tomorrow (August 2nd) and only till today (July 31st), they will all be given leave, but her father is asking her not to go to work. �


Ram (Name changed) – Night Duty


On 23rd night he came to duty. He and others refused to go to site 3 for night duty as they came to know about the morning incidence.  But the management forced them to go to work. In the early morning, around 3 am he along with many workers fell sick. When they went to complain to the management, they were asked if they were trying to 'create a scene'. The workers got angry and finally they were to taken to the Jaya hospital and then shifted to SRMC.





He also mentioned about another worker Raja (Name Changed) who was still hospitalized.  Raja was one of the 5 workers who were  given treatment in ICU for more than 3 days. Raja was hospitalized almost for a week and continues to be ill. The doctors have told him that he needs to take kidney scan for diagnosis of the problem. However the management has met with him and told him that they will not pay for the cost of the scan and that he is on his own. Most of the workers have been given their medical report. For some of the workers photocopies of the report has been given only after much argument with SRMC.





In March 2006, Tamil Nadu government signed a Memorandum of Understanding with Foxconn India Pvt Ltd, a subsidiary of Taiwan’s Hon Hai Precision, with investment worth Rs 485 crores  and creating jobs for10,000 people. It is a Special Economic Zone unit, with its main factory located inside Nokia Telecom SEZ in Sriperumbadur, Kancheepuram District.  Another factory is located at Sunguvarchattiram near Sriperumbudur, which is where this incident occurred. Foxconn India mainly assembles mobile parts (metal and plastic covers, display boards) for Finnish mobile giant Nokia. Previously, it also used to assemble complete mobile sets for Sony Ericsson and Motorola. 





FoxConn Electronics caught global attention due to a spate of workers suicides in its factory located inside Shenzhen SEZ in China since January 2010. Sixteen workers had committed suicide till June 2010 in the Shenzhen plant by jumping from the factory roof owing to difficult work conditions and poor wages.  As a company which supplies globally renowned brands like Apple, Hewlett-Packard, Dell, Intel and Sony, the company's massive labour rights violations at its iPod assembling unit in Shenzhen has attracted global attention. A recent article in the British newspaper Mail on Sunday states that these violations include - below-legal minimum wages (with workers reportedly earning $50 a month); 15 hour routine work shifts ; poor and unsafe working conditions; inadequate dormitories etc. (Mail Online - 18th Aug, 2006)
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